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G.P. CENTRE
CHRISTMAS EDITION NEWSLETTER

Dear Patients

All the staff at the GP Centre would like to take this opportunity of wishing you all a
very healthy and happy Christmas and New Year.

! él Surgery News:

Staff movements

Dr Javed has left the practice and Dr Lisa Siddique has also left the practice to spend
more time with her family, we wish them all the best for the future. We are currently
recruiting new Doctors for both the Brennan & Scott & Longley & Jolley Practices.

We regret to announce the retirement of our Senior Receptionist Tina at the end of
January. Tina has provided a valuable contribution to the doctors and patients for
over 20 years and she will be missed.

From the beginning of February 2012 we have appointed the new position of
Reception Office Supervisor. This role will be performed on a shared basis between
two existing staff members i Mary & Kathy. Further details regarding their new roles
and responsibilities will be communicated in the New Year.

We would also like to welcome a new member to the reception team Yvonne and
announce the appointment of two new staff members Kathy and Jessica who will be
joining us in mid January.

ééé. . The waiting room notice boards

and our patient notices will now be categorised during the coming weeks. When this
is finalised we hope you will find notices easier to read and welcome your feedback.

The Patient Reference Group:

Thank you to those patients who have expressed a wish to be involved in our patient
reference group. We have had an interim meeting with a small core group but would
welcome names and contact details of patients wishing to be part of a wider group to
be involved in patient surveys, especially our younger patients or young mums.
Please ask at reception for a contact form or visit or website www.gp.centre.co.uk
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http://www.gp.centre.co.uk/




